Mpuka3 MMHNUCTEpPCTBA SKOHOMMYECKOro pa3sutusa Poccuinckomn
depnepaummn (MnHakoHoMmpassutTua Poccumn) ot 16 Hosa6psa 2009 . N
470 r. MockBa "O TpeboBaHUSAX K TEXHOJIOTMYECKMUM, NPOrpaMMHbIM
M JIMHFrBUCTUYECKMUM cpeacTBaM obecneyeHus NoJsib30BaHUSA
ocumumanbHbiMM canTamMm cbeaepasibHbIX OPraHOB UCMNOJIHUTENIbHOM
Bnactun"

e OnybnukoBaHo 27 sHBaps 2010 r.
e Bcrtynaet B cuny: 7 oespana 2010 r.

3apernctpupoBaH B MuHiocte P® 31 gekabpsa 2009 r.
PernctpauuoHHsin N 15949

B cootBeTcTBMM C YacTbio 4 ctatbn 10 PegepanbHoro 3akoHa oT 9 doespans 2009 r. N 8-93 "O6
obecneyeHnn gocTyna K MHopMaumm 0 AesTeNbHOCTU rOCY4apCTBEHHbIX OPraHoOB 1 OPraHoB MECTHOro
camoynpasnenusa” (CobpaHne 3akoHogaTtensctBa Poccuiickon ®epepauum, 2009, N 7, cT. 776) 1
nyHkToM 1 noctaHoBneHus MNpaBuTtenbcTBa Poccuiickon ®enepauum ot 22 mtoHsa 2009 r. N 514 "O
BHECEHUN n3meHeHus B MNMonoxeHne o MMHUCTEPCTBE 3KOHOMUYECKOTO pa3BuTus Poccuiickon
Pepepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuiickon ®eanepauun, 2009, N 26, cT.
3190)npuka3sbiBato:

1. YTBepauTb npunaraemble TpeboBaHUsS K TEXHONOrMYECKUM, MPOrPaMMHBLIM U FIMHIBUCTUYECKUM
cpencTtBam obecrneyveHunsi Nonb3oBaHWs ouumanbHLIMU canTamu deaepanbHbiX OpraHoB
ucnonHuTeneHow BnacTu (ganee - TpeboBaHus).

2. YCTaHOBUTb, YTO HACTOSALLMI NpuKa3 BCTynaeT B CUITy N0 UCTEYEHUN OECATU OHeun nocne AHa ero
nan

oduumnanbHoro onyonmMkoBaHusl, Ho He paHee 1 aHBaps 2010 roga, 3a UCKNOYeHMEM NoanyHkTa "a
nyHkTa 6 TpeboBaHUN, yTBEPXXAEHHbLIX HACTOSILLMM NPUKa3oM, BCTynatowero B cuny ¢ 1 nonga 2010 roga.

MwuHucTp 3. HabuynnuHa

Tpe6OBaHm| K TeXHOJTOrm4eCKum, nporpaMmmMmHbIM U IMHFBUCTUYECKUM CcpeacTBam obGecne4yeHus
nonb3oBaHuA O(*)MLlMaﬂbeIMVI cantamu cbenepaanblx OopraHoB MCNONTHUTENbLHOW BNacTn

1. lHdopmaums, pasmellaemas Ha ouumansHoM cante degepanbHOro opraHa UCNOoNHUTENbHON
BnacTu, ouumansHOM canTe TeppuTopuarnbHOro opraHa dpegepansHOro opraHa UCNoNHNTENLHON
BNacTu B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn MHTepHeT (fanee - ouumanbHbIi CanT):

a) [oskHa ObITb KPYrNOCYTOYHO AOCTYMHA NOoMb30oBaTensmM uHhopmMaumen aAns nonyvyeHus,
O3HaKOMIIEHMS N UCMONb30BaHUS, a Takke And aBTomatuyeckon (6es yyactus vyenoseka) o6paboTkm
WHOPMALIMOHHBIMY cuCTEMamu, 6e3 B3MMaHWs NnaTthbl 32 O3HAKOMIEHWE C UHopMaLMen Unn NHoe ee
MCMNONb30BaHWE U UHbIX OrPaHUYEHUN;

0) gomkHa 6bITb AOCTYNHA Nonb3oBaTensaM nHopmaumen 6e3 ncnonb3oBaHUs NMPOrPaMMHOro
obecneyeHusl, ycTaHOBKa KOTOPOro Ha TeEXHNYeckue cpedcTBa nonb3osatens uHdopmaumen Tpedyet
3aKMYeHns Nonb3oBaTenem NULEH3UOHHOMO UM MHOTO cornalleHns ¢ npaBoobnagaTenem
nporpamMmmHoro obecnedeHus, npegycmaTpmBaroLLero B3uMaHue ¢ nonbL3oBartens nHpopmaumen nnatol;

B) He AOMKHa ObITb 3alIMdpPOBaHa UMK 3aLLUMLLeHa OT A0CTyNa UHbIMU CPEACTBAMM, HE MO3BOMSIIOLLMMU
OCYLLECTBUTb 03HAKOMIEHME Nomnb3oBaTens MHopMaumen ¢ ee cogepxaHuem 6e3 ucnonbL3oBaHus
WHOro NpOorpaMMHOro oGecrneyeHnst Unu TEXHUYECKMX CPEACTB, YeM Be6-0603peBaTenb. [JocTyn K
UHdopMaunm1, pasMeLleHHON Ha odurLmanbHOM canTe, He MOXET BbiTb 06ycrnoBneH TpeboBaHneM
perucTpauum nonb3oBaTtenen MHHopMaLuM U NPeaoCTaBEHNst UMW NEPCOHANbHBLIX AaHHbIX, a TakkKe
TpeboBaHNEM 3aKMI0YEHNUST UMW MTULLEH3UNOHHBIX UMW UHBIX COrMalleHni.

2. CymmapHas AnutensHOCTb NepepbIBOB B paboTe oduumanbHOro canta B MHAOPMaLMOHHO-
TenekoMMyHVKaunoHHOW ceTn NHTepHeT (ganee - ceTb VIHTEpHET) He AomkHa NpeBbiwaTth 4 4Yacos B
MecsiL, (3a UCKITIYEHNEM NepPepbLIBOB, CBA3aHHbIX C 0O6CTOATENbCTBaMM HEMPEOAONMMON curbl). Mpu



HeoOX0AMMOCTN NPOBEAEHUS NITAHOBLIX TEXHUYECKNX paboT, B Xo4e KOTOpbIX OCTYN Nonb3oBartenemn
WHpopMaumen kK MHopmMaLun, pasMeLLeHHON Ha odouLmanbHOM cante, OyaeT HEBO3MOXKEH,
yBeoMneHre 06 3TOM JOIMKHO ObITh pa3MeLLeHO Ha rMaBHOW CTpaHuLe oduLmnansHOro camta He MeHee
YeMm 3a CyTKu o Hayana paboT.

B crnyyae BO3HMKHOBEHUS TEXHUYECKUX HEMOMNAaAo0K, HENonagok NporpaMMHOro obecnedeHms Unm UHbIX
npobnem, BNeKyLLMX HEBO3MOXXHOCTb 4OCTyNa nonb3oBatenen nHdopmaumen Kk opuumansHOMy canTy
WIn K €ro OTAENbHbIM CTpaHuuam, Ha omunanbHOM canTe OOMKHO ObiTb pa3mMeLleHo B CPOK, He
NpeBbILLALWNA 2 YacoB C MOMEHTa BO30OHOBNEHMS JOCTYNA, 06bsBNEHUe C ykasaHeM NpuUYuHbl, AaThbl
1 BpEMEHU NpeKpaLleHnsa AoCcTyna, a Takke AaTbl 1 BpeMeHM BO30OHOBEHUA A0CTyNa K MHdopmaumu.

3. MIHbopMaums B BUAE TEKCTa pa3MeLLaeTcst Ha odmumnansHoOM cante B popmarte, obecrneunBatoem
BO3MOXHOCTb Noucka 1 KonupoBaHus pparMeHToB TekcTa cpeacTesamu Beb6-obo3peBaTens
("runepTtekcToBbI hopmaTt").

HopmaTvBHblE NpaBOBbIE U MHbIE aKTbl, MPOEKTbl aKTOB, CyAebHble akTbl, AOKNaAbl, OTYETbI, 4OTOBOPHI,
0630pbl, MPOrHO3bl, NPOTOKONbI, 3aKNMOYEHWs, cTaTucTu4eckas nHpopmauns, obpasubl opM 1 UHbIX
AOKYMEHTOB JOMOSTHUTENbBHO K TMNepTEeKCTOBOMY popMaTy pasMeLLalTcs Ha oduumanbsHOM canTe B
Buae dannos B opmaTe, obecneumsatoLleM BO3MOXHOCTb X COXPaHEHMS Ha TEXHUYECKMNX CpeacTBax
nonb3oBaTenemn n gonyckawLem nocrne CoOXpaHeHUs BO3MOXHOCTb MOUCKa U KONUPOBaHWSA
NPOM3BONLHOIO (bparMeHTa TeKCTa CPeACcTBaMmn COOTBETCTBYIOLLEN NporpaMMbl Ans TPOCMOTpa
("moOKyMeHT B anekTpoHHon chopme").

HopmaTturBHble NpaBOBbIE U MHbIE akThl, @ Takke cyaebHble akTbl MOryT AONOMHUTENBHO pasMeLlaTbCs Ha
odmumanbHbIX cantax egeparnbHbIX OpraHOB UCTMOMHMTENBHOW BNacTu B rpadunyeckom popmare B
Buae rpadmnyecknx obpasos ux opurmHanos ("rpadunyecknin opmart").

4. MporpamMmmHoe obecneyeHne N TeXHOMNOrMYecke CpeacTBa obecneyveHnst Norb3oBaHns odrumnansHbIM
canToM, a Takke popmaThbl pa3meLLEeHHON Ha HEM MHOPMaLIMK AOMKHbI:

a) obecneunBaTb HeMeaANeHHbIV N cBODOAHBIN JOCTYN nonb3oBaTtenen K MHpopMmaLuum, pasmeLLeHHON Ha
odmumansHom cante. lNonb3oBaHve UHMoOpMaumen, pasMeLleHHON Ha omumansHOM canTe, He MOXeT
ObITb 00ycroBneHo TpeboBaHNEM NUCNONb30BaHNS MOMb30BaTENAMM MHOPMALIMEN onpeaeneHHbIX BeO-
obo3peBartenen nnm yCTaHOBKMN Ha TEXHUYECKME CPeACcTBa Nomnb3oBaTtenen nHopmaumen
nporpammHoro obecnedeHus, cneynanbHO CO34aHHOro AN AocTyna K MHpopmMauun, pasmeLwleHHON Ha
odmumansHOM canTe;

0) npegocTaBnATb NOMb30BaTENAM UHPOPMaLMEN BO3MOXHOCTbL BecnpensaTCTBEHHOro novcka u
nonyyeHnss BCen TEKCTOBOW MHpopmaunn, pasMeLleHHoOW Ha oduLnansHOM cante, BKoYasa Nouck
AOKYMEHTa cpeau BCex AOKYMEHTOB, OnybnMKOBaHHbIX Ha canTe, Mo ero PeKBn3nMTam, CogepraHuto
AOKYMEHTa, a TakkKe rno parmeHTam TeKcTa, cogepxallerocs B pasmeLleHHOM Ha oduLmanbHOM canTe
AOKYMEHTE;

B) NpefocTaBnATh Nonb3oBatensiMm nHdopmaLmen BO3MOXHOCTb MOMCKa U NonyvyeHrs uHpopmaumm,
pasmeLLEeHHON Ha oduumansHOM canTe, CpeacTBaMy aBTOMATU3MPOBAHHOIrO cbopa AaHHbIX B CETU
MHTepHeT, B TOM YncCrne NONCKOBbIMU CUCTEMAMK;

r) NpeaocTaBnsaTb NoNb3oBaTeNnsaM MHopMaLmnen BO3MOXHOCTb ONpeaenuTb AaTy 1 BpeMs pasmeLLeHns
WHpopmMauun, a Takke aaTy U Bpemsi nocrnegHero M3aMeHeHns nHdpopmanmm Ha ouumansHom camnTe;

4) obecrneunBaTb paboTOCNOCOOHOCTL AENCTBYHOLLErO OOMLMaNbHOMO canTa nog Harpy3komu,
onpegensemMon Ymcnom obpalleHni K canTy nonb3oBaTensammn nHdopmMalmm, ABYKpaTHO NpeBbillatoLLemn
MaKCcMMarbHOe CyTO4YHOE YMcro obpalleHunin K canTy nonb3osaTenern nHdopmaumen,
3aperncTpmpoBaHHbIX 3a NocrnegHme 6 MecsueB akcnnyaTauum ouumManbHOro canTa; BHOBb CO34aHHOIo
nmMbo PyHKLNOHMPYIOLLIEro MeHee 6 MmecsaLeB ouLManbHOro canta - Nog Harpyskon He meHee 10 000
obpalleHnn K canTy B MecsiL;

e) obecneunBaTb y4eT NOCELLAEMOCTH BCEX CTPaHMWL, omumansHOro canTta nyTem pasMeLleHms Ha Bcex
CTpaHuuax ouumanbHOro canTta NnporpaMmHoro koga ("cyeTymka nocelleHuin"), npegoCcTaBnsasemMoro
o0LwenocTynHbIMK cucTtemMamm cbopa CTaTUCTUKN B ceTu VIHTepHeT 1 obecneydnBatoLlero mkcaumo



(hakTa noceLleHust CTpaHuLbl Nonb3oBaTeneM MHGOpPMaLum;

X) obecneuvnBaTb OecnnaTtHoe packpbiTve B ceTh MIHTepHET CBOAHLIX AaHHbIX O NOCELIaeMOCTH
odunumanbHoOro canTa (Konmy4ecTBO NOCELLEHNA N YHUKANbHbBIX MOCETUTENEn oduumnanbHOro canTa, ero
OTAENbHbIX CTPaHWL, Mo Yacam, OHAM U MecsiLiaM), XpaHeHne 1 OOCTYNHOCTb Afs nonb3oBaTenen
WMHpopMaLMen ykasaHHbIX CBOAHbIX AaHHBLIX 3@ NocreaHne Tpu roaa;

3) obecneymnBaTb Nonb3oBaTeNo MHOpMaLne BO3MOXHOCTb HaBMraumm, novcka n Mcnosib3oBaHns
TEKCTOBOW MH(pOpMaL MK, pa3MeLLeHHON Ha odmumnansHOM canTe, Npu BbIKMOYEHHOW (OYHKLNK
oTobpaxkeHns rpadpnyeckmnx anemMeHToB cTpaHuL B Beb6-obo3peBaTene;

VI) npenocTaB/IATbL NOJIb30BATENIAM MH(*)OpMaLLMeVI BO3MOXHOCTb MOfb30BaTbLCs CanToM, B TOM YucCrie
nocpencTBoM KraBuaTtypbl, 0e3 HeobxoaMMocCTH yaoepXxXmnBaTtb OTAENIbHbIE KIlaBULLM onpenerieHHoe
BpeMA Uunn HeobxoaMMocTH npunoepxmBartbca onpeneneHHon nocneanosaTtesibHOCTUM BBOAA, NpOM3BOONTb
OOHOBPEMEHHbIE HaXXaThA HECKOJTbKMX KIaBULL;

K) NpegocTaBnsaTb Nofb3oBaTensiMm nHopmaumeri BO3MOXHOCTb MacluTabupoBaTthb (YBENMYMBATD U
yMeHbLUaTb) WpUT ¥ 3reMeHTbl MHTepderica oduumanbHoro caiTa cpeacTesaMmu BeG-0603peBaTerntsi.

5. HaBurauunoHHble cpefcTBa ouLManbHOro caTa gOSMKHbI COOTBETCTBOBATL CEAYOLLUM
TpeboBaHUsSM:

a) BcA pa3MelleHHas Ha oduumanbHOM canTe nHopmMaums SoMmkHa ObiTb AOCTYNHA NONb30BaTENAM
nHdopmaumen nyTem nocnegoBaTenbHOro nepexoaa no rmnepccbiiikaM, Ha4nMHas C rMaBHOW CTPaHWLbI
odmumansHoro cavrta. Konnyectso Taknx nepexodos (Mo KpaTyanlen nocnefoBaTenbHOCTHN) OMKHO
ObITb He Bonee nATY;

©) nonb3oBartento NHoOpMaLMen SOIMKHA NPeaoCTaBNATLCA HarNsaHas MHopMaLms O CTPYKType
oULManbHOro canTa u 0 MECTOHAXOXAEHMN OTOBpaaemon CTpaHuLbl B 3TON CTPYKTYPE;

B) Ha KaXgou cTpaHuue oumumnanbHOro canta AOMKHbI OblTe pa3MeLleHbl: FMaBHOE MEHI0, SIBHO
0603HavYeHHasi CCbIfika Ha rMaBHYI0 CTPaHULYy, CCbiflka Ha KapTy oduuManbHOro canta, HaMMeHoBaHue
denepanbHOro opraHa UCNOMHUTENBLHOW BNacTy (TeppuUTopranbHOro opraHa egepanbHOro opraHa
WCMNOSTHUTENBHOM BNacTK);

r) 3aronoBKM U MOANNCK Ha CTPaHULAxX JOJMKHbI ONMCbIBaTb CoAepxaHne (HasHadeHue) gaHHON
CTpaHuubl, HaMMeHOoBaHNe TeKyllero pasagena un 0T06pa>|<ae|v|oro OOKYyMeHTa; HauMeHoBaHune CTpaHuubl,
onucbiBaroLLee ee cogepxaHune (HasHavyeHune), 4OMKHO OTobpaXKaTbCsl B 3arofioBke OkHa Be6-
obospeBarens;

A) TeKCTOBbIN aapec B ceTn MIHTepHeT (yHuBepcanbHbIn yka3atenb pecypca, URL) kaxgon cTpaHumubl
AOMKeH oTobpaxaTb ee NoMoXeHne B NOrM4eckon CTPYKType cavita U COOTBETCTBOBaTb ee COAepKaHuo
(HasHayeHM10), a TakKe B TEKCTOBOM agpece AOMKHbI BblTb UCNOMb30BaHbl CTaHAApTHbIE NpaBuna
TpaHcnuTepaumu.

6. TpeboBaHus K cpeacTBam 3aLmThl MHGOPMaLMK odurumnanbHbIX CaUTOB AOIMKHBI ONPeaenaTbes C
y4eTOM NOMNOXEHUN NyHKTOB 2 1 3 noctaHosneHus MNMpasutensctea Poccuiickon ®egepauun ot 18 mas
2009 r. N 424 "O6 ocobeHHOCTAX NOAKNIOYEHNs deaepanbHbIX FOCyAapCTBEHHbIX MHAOPMAaLMOHHBIX
CUCTEM K MHOPMALMOHHO-TENEKOMMYHUKALMOHHBIM ceTam" (CobpaHne 3akoHogaTenbcTBa Poccuimnckon
®depnepaumm, 2009, N 21, cT. 2573). B Lenax 3awutbl MHOPpMaLUK, pa3MeLLeHHON Ha ourLmManbHOM
canTe, JOIMKHO ObITb 0b6ecneyeHo:

a) NpMMEHEHMe CPEeACTB SNEKTPOHHOW LIMPOBOM MOAMMUCY UMM MHBIX aHaNoroB CO6CTBEHHOPYYHOM
nognucy Npu pasmeLleHum, USMeHeHUn unn yganeHum nigopmanmm Ha ocmumnanbHOM canTe;

0) BegeHVe aneKTPOHHbBIX XXypHarnoB y4yeTa onepauui, BbINMOMHEHHbIX C MOMOLLbI0 NPOrPaMMHOr0O
obecneyeHns n TEXHONOIMYECKUX CPeacTB BedeHMs ohnLmnanbHOro canta, Nno3BonsioLwmx obecneunsaTb
y4yeT Bcex AeNCTBUN NO pasMeLLeHNIo, U3MEHEHUIO U yaaneHuno nHdopmasmm Ha ouumanbHOM canTe,
dmKcMpoBaTb TOYHOE BPEMS, COAepKaHne N3MeHeHUn n nHdopmaumio 06 ynorHOMOYEHHOM COTPYOHUKE
denepansHOro opraHa UCNOMHUTENBHOW BRacTu (TeppuMTopManbHOro opraHa) unv onepatope



odmumanbHOro canTa, oCyLecTBMBLUEM U3MEHEHUS Ha odhULMansHOM canTe;

B) eXXeJHEeBHOE KOMMPOBaHWe BCel pasMeLLEHHOM Ha oL ManbHOM caTe MHGOPMaLUMK 1 SNEKTPOHHBIX
KypHasioB y4yeTa onepauuii Ha pe3epBHbIii MaTepuanbHblii HocUTemNb, oGecneynBatoLee BO3MOXHOCTb
NX BOCCTaHOBJIEHWS;

r) 3aawmTa nichopMaLumn OT YHUHTOXEHMWS, Mogndukaumm n 6roknpoBaHus 4OCTyna K HEel, a Takke oT
WHbIX HEMpPaBOMEpPHbIX 4ENCTBUA B OTHOLLEHMM Takon nHdopmauuu;

[) XpaHeHue pe3epBHbIX MaTepuarnbHbIX HOCUTENEN C exxeQHEBHbIMU KOMUSIMU BCEW pa3MeLLEeHHON Ha
odulmnanbHOM cante NHPOPMAaLMM U SNEKTPOHHBIX XXypPHaNoB yyeTa onepauui - He MeHee OHOro roaa,
C exeHeaenbHbIMU KONUSIMK BCEWN pa3MeLLieHHON Ha oduLmnanbHOM canTe MHAOpMaLmMn - He MeHee ABYX
NeT, C eXeMeCsYHbIMU KOMUSIMU BCEW pa3MeLLEeHHON Ha oduLmManbHOM canTe MHopMauun - He MeHee
Tpex ner.

7. VIHdhopmauma pasmellaeTca Ha oumunanbHOM calnTe Ha pycckoM s3blke. 1o pelleHunto pykoBoanTens
defepansHOro opraHa UCNOMHUTENBHOW BriacTu (TeppuTopManbHOro opraHa degepansHoro opraHa
WCMNOMHMTENBHOW BNacTu) oTAenbHas nHdopmaums Ha ouumanbHOM CanTe, NOMUMO PYCCKOrO si3blka,
MOXeT ObITb pa3MeLleHa Ha rocyAapCTBEHHbIX s3blkax pecnybnuk, Haxoa4aLwmxcs B coctaBe Poccuiickon
dPepepaumu, opyrux sisbikax HapogoB Poccuiickon Pefepaumm Unm MHOCTPaHHbIX SI3blKax.

HaumeHoBaHWsA MHOCTPaHHbIX IOPUANYECKUX U UMEHA (PU3NYECKNX NNLL, @ TaKKe NHOCTPaHHbIE
odmumanbHble 0603Ha4YeHMs MOryT ObITb YKa3aHbl C UCNOSb30BAaHNEM COOTBETCTBYHOLLIErO MHOCTPAHHOIO
andasuTa.



